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Quality Policy

The Quality Policy of Coleherne is as follows:

Coleherne Ltd., are committed to the goal of producing quality products in
accordance with customer regulatory and statutory requirements.

In order to meet customer improvement objectives, we have implemented a
management system that conforms to the requirements of ISO 9001: and
other customer Quality system standards. To achieve continuous
improvement we set objectives and review them at management review for
achievements.

The Quality Manager has the responsibility and authority for ensuring that
the requirements of international and customer standards are implemented
and maintained.

Our Management and Supervisory staff has the authority to make decisions
within the scope of their responsibility.

We maintain our system by regular audit and review conducted at
management review meetings by top management.

We acknowledge the need to train our personnel to enable them to carry
out their respective duties and tasks.

The requirements of our Management System are mandatory on all
personnel and it is therefore their responsibility to work in accordance with
the documents and procedures.

We have a commitment to comply with the requirements and continually
monitor and improve the effectiveness of the quality management system
in order to meet customer requirements.

Management will communicate with the customer as well as the workforce
for continual feedback to maintain customer satisfaction.
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